1. Mua hang tai ctra hang

IE il

Mua hang hoéa trong mot clra hang khong tu tao ra

quyén hoan lai tién hoac trao ddi hang hoa, dé la do su

quyét dinh cla ngudi ban néu ho mudén lam hai long

khach hang (chang han nhu déi quan &o vi s6 do khac

nhau).

Ban c6 quyén:

- nhan dugc tir ngudi bdn thong tin chi tiét vé quyén boi
thuong, moi khiéu nai va don ddng ky cua minh,

- yéu cau boi thudng hang héa trong thoi han (24 thdng),

- yéu cau boi thuong hang héa tai bdt ky chi nhdnh nao cua
nha cung cap.

2. Khiéu nai khiém khuyét

NéEu phat hién ra khiém khuyét trong hang hod da dugc

mua, Ngudi tiéu dung sé c6 quyén khiéu nai, bat k& hang

ho& dugc mua trugc tuyén, bén ngoai cac co sd ban 1é

thong thudng hodac trong clra.

Ban c6 quyén:

- hdu hét cdc hang héa deéu cé thé khiéu nai trong vong 24 thdng,

- yéu cau khiéu nai hang hod khi khéng cé hod don mua hang
nhung ban cé thé chirng minh rang ban da mua hang tai cdc clra
hang bdn Ié,

- gidi quyét khiéu nai trong vong 30 ngay ké tir ngay nép don.

3. Yéu cau dugc cong
nhan khiéu nai

Trong truong hop hang hoé bi khiém khuyét, ngudi tiéu
dung c6 quyén dugc loai bd nhitng khiém khuyét. Hon
nlta, néu ban khong thé dugc s dung sadn pham dung
cachvily do Idp dilap lai clia cac khiém khuyét sau khi da
stfa chifa hoac do s6 lugng khiém khuyét nhiéu, thi ban

6 thé rat khéi hop dong.

Ban c6 qyén:

- ban chi duoc hoan trd lai tien néu hang héa khong thé stra
chita hodc thay thé duoc,

- yéu cau hoan trd tien néu cdc 16i cda sén phdm Igp di Idp
lai sau khi stra chita hodic c6 moét s6 lugng Idn cdc khiém
khuyét lam ngén chgn viéc st dung,

- hoan trd tien néu ngudi bdn khéng thé sira chita hodc
thay thé sdn phdm trong thoi han ludt dinh (30 ngay).
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4. Loai bo khiéu nai

Néu khiéu nai dugc danh gia la phi ly, khach hang dugc
guyén cap van ban tir chéi yéu cau boi thuong ma sau dé
khach hang cé thé st dung nd lam co s& cho viéc kién
néu ho khdng dong v véi cach giai quyét khiéu nai.

Ban c6 quyén:

- lam thd tuc khiéu nai mién phi ngay cd khi khiéu nai cia
ban dugc coi la phi ly,

- hoan lai tién sau khi bj tir choi khiéu nai vi ban da cung cép
cho ngudi bdn ddng gid cua chuyén gia doc Iop dng ho
ban, trén co s¢ khiéu nai dugc céng nhdn.

5. Mua hang hoa qua mang

Trong truong hop khi két hgp déng tir xa va hop dong da
duagc ky két ngoai cac ca sé kinh doanh thong thuong thi
ngudi tiéu dung cé quyén rat khoi hgp dong ma khéng
dua ra ly do va khéng bi phat trong vong 14 ngay, ngudi
mua phai tra chi phi tra lai hang.

Ban c6 quyén:

- trd lai sdn phdm ddt trong vong 14 ngdy ma khong dua ra
bdt ky ly do nao cd,

- nhan tién mdt khi trd lai sén phdm, bao gdm phi van
chuyeén va xi ly ciing nhu' mdrc phi ma ban dé phdi trd cho
nguoi ban,

- rt khéi mot hop dong duoc ky két qua mang va trudc khi
hang héa dugc chuyén giao. Tuy nhién Id ban phdi théng
bdo cho ngudi bdn biét. Ban khong thé chi khéng nhan
hang hodc khéng nhan hang tai buu dién.

Du an "Tw van va thong tin cho
nguai tiéu dung”

Muc dich cta Dy dn la tu vdn khdch quan va dua thong tin
cho ngudi tiéu dung vé quyén cua ho trong cdc quyén cua

nguai tiéu dung phdt sinh tir B lugt Dén su va Ludt Bao vé
nguai tiéu dung.

Trong khuan kho cda du dn ngudi tiéu ding cé thé st dung
dich vu tu van qua dién thogi mien phi vao thur hai va tha
tur 9:00-17:00, hodc ddt mot cau hdi bdt ct luc nao trong tu
van truc tuyén.

TU VAN DIEN
THOAI MIEN PHI

+420 272 047 707

* thdt hai va thi tu hang tudn tor 09:00 - 17:00 *
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UNLOCK YOUR POTENTIAL

GLE 0.p.s. cung cap cac dich vy tu van nghé nghiép va
phét trién nhan cach trong cac chuong trinh CHO SU’
NGHIEP va CHO CAC CONG TY.

Td roi dugc tao ra nhu mét phan clia Chuong trinh
Gido duc Ngudi tiéu dung. Chung toi cling tu van tiéu
dung cho cong chiing qua dién thoai va tu van truc

tuyén. Ching toi t6 chirc cac budi thuyét giang & cac
trudng trung hoc va cac budi hoi thado cho cac doanh
nghiép. Trudng Ngudi tiéu dung dugc B6 Cong
Thuong ho trg vé mat tai chinh.
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